Welcome and Thank You: Code of Conduct for Visitors
We are excited to welcome you back to the Museum! As a courtesy to staff and other visitors, we ask that you please
remember these things to ensure you have a safe and wonderful visit. Please take a moment to read the following Visitor
Code of Conduct. By visiting the Museum, you agree to follow these protocols and to support a safe environment. Stay well
and thank you.

Recommend Wearing a Mask
Wearing a mask is optional but we still recommend wearing one, particularly in crowded indoor settings. Hand-sanitizing
stations are in the galleries.

Keep a Safe Social Distance

Please pay attention to signs throughout the Museum. Stay 6 feet apart from other visitor groups throughout the galleries,
gift shop and café. Look down for decals to help gauge your distance.

Go with the Flow
Follow the one-way route through the Museum to ensure social distancing. Please respect any gallery closures.

Check Yourself

We advise everyone who visits to follow Center for Disease Control & Prevention recommended COVID-19 prevention
strategies. We appreciate your help in keeping you and our fellow guests healthy.

Be Kind
Please be kind to our staff and each other. Respect the directions of staff. We are here to help, and are looking out for
everyone’s health and safety.

What the Museum is doing to keep you safe:
• Visitation is back with no pre-paid ticket registration necessary.
• Reduced gallery hours are still in place:
o Tuesday, Thursday, Saturday: 10 am–4:30 pm
o Sunday: 12–4:30 pm
• Cleaning/disinfecting occurs at the end of the day.
o First and Third Thursdays: 5–8 pm. FREE admission sponsored by USG.
• Close at 4:30 pm then reopen from 5–8 pm
• Self-Guided Group Hours*: Wednesdays, Fridays
10–11:30 am, 12–1:30 pm, 2–3:30 pm
*Self-guided group reservations must be made in advance, walk-ins not permitted.
Email AskAnEducator@LCFPD.org to find out more and reserve a time.
• Recommend visitors and staff wear appropriate PPE (masks) when working with the public or in the Museum.
• Operating procedures incorporate CDC and OSHA guidelines on cleaning and sanitation of public spaces.
o Disinfecting of high touch surfaces in the entrance, gift shop, café and galleries will take place at the
end of each day.
o Plexiglass barriers remain at both registers.
o Hand-sanitizing station available at entrance, exit, and throughout exhibits
• One-way visitor flow through galleries to accommodate social distancing.

