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Welcome and Thank You: Code of Conduct for Visitors 
 
We are excited to welcome you back to the Museum! As a courtesy to staff and other visitors, we ask that you 
please remember these things to ensure you have a safe and wonderful visit. 
 
Please take a moment to read the following Visitor Code of Conduct before purchasing your ticket to visit. By 
proceeding to purchase your ticket, you agree to follow these protocols and to support a safe environment. Stay 
well and thank you. 
 

Wear a Mask 
We require masks and good hand hygiene and respiratory etiquette. If you did not bring a mask, do not worry! 
Disposable masks and gloves are available at the front desk. Hand-sanitizing stations are in the galleries.  
 

Keep a Safe Social Distance 
Please pay attention to signs throughout the Museum. Stay 6 feet apart from other visitor groups throughout the 
galleries, gift shop and café. Look down for decals to help gauge your distance. 

Shop with Your Eyes 
Browse the gift shop with your eyes. If you are interested in purchasing a product, gloves are available at the front 
desk. We will only be taking credit cards as payment. 
 

Go with the Flow 
Follow the one-way route through the Museum to ensure social distancing. Please respect any gallery closures.  
 

Watch the Clock 
At the end of your visit, please exit promptly so staff has enough time to clean before the next visitor time slot. 
 

Check Yourself 
Declare that you are not experiencing symptoms consistent with COVID-19. If, after making this reservation and 
prior to your Museum visit, you become ill, please contact us at 847-367-6640 or FrontDeskStaff@lcfpd.org so that 
your reserved time can be made available for another visitor.  
 

Be Kind 
Please be kind to our staff and each other. Respect the directions of staff. We are here to help and are looking out 
for everyone’s health and safety.  
 
 
We advise everyone who visits to follow Center for Disease Control & Prevention recommended COVID-19 prevention 
strategies. We appreciate your help in keeping you and our fellow guests healthy. 


